
Are We There Yet?  
By Paul Farnsworth  |  Region 1 Director 

 
Holiday time brings back memories of long trips 
to visit out-of-town relatives and the common 
refrain by children, "Are we there yetó?  We 
weren't sure we would ever get there, but when 
we did, we had a good time and didn't want to 
leave.  Fast forward to today and we likely would 
have the same lament.  Will we make it through 
the rush of year end and will we be satisfied once 
we are there? 

Last year at this time, we were hoping that the 
challenges of a difficult 2009 were being put to 

rest and that 2010 might provide us with positive energy and the begin-
ning of an economic rebound.  A lot of the challenges we faced in 2009 
hung around for longer than we expected, but we began to see some 
positive signs as the year progressed.  As we approach year end, I hope 
most of you can say "yes" or maybe "almost" when asked, "Are we there 
yetó? 

What else did 2010 bring us?  Hopefully you were able to disassociate 
yourself from the demands of work and relax at home with family or 
friends, take a fun vacation, or just do something you enjoy.  Perhaps 
you took advantage of ALA's Annual Conference in Boston, or the Re-
gion 1 Conference in Long Branch, New Jersey.  Both conferences com-
bined superior education sessions with fantastic networking opportuni-
ties, designed to provide attendees with immense personal and profes-
sional benefits.  Make sure you mark your calendars now for ALA's 40th 
Annual Conference and Exposition in Orlando, Florida from May 22 ð 
25, 2011 and our Region 1 Educational Conference & Expo in Pittsburgh, 
Pennsylvania from October 13 ð 15, 2011.  

As we celebrate the end of this year and prepare for the dawn of a new 
year, I hope you can enjoy the moment and not ponder if you are "there 
yet."  All of us on the Region 1 Management Team send our best wishes 
to you for a joyous holiday season and a prosperous 2011. 

Paul Farnsworth is affiliated with the Rochester Chapter and is the Executive Director 
at Woods Oviatt & Gilman LLP. 
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ALA Members Ace  

CLM Exam  
Congratulations to our six new Certified Legal Managers (CLM)SM.  Fulfill-

ing the CLM credentialing requirements and passing the rigorous exami-

nation are a tremendous achievement and demonstrates their extraordi-

nary commitment to the profession of legal management.  

 

Cheryl Betten, CLM  is the Firm Administrator for 

Adinolfi & Goldstein, PA. She earned a Business Manage-

ment degree and a Masters in Business Administration 

degree from the University of Phoenix. Cheryl is the recipi-

ent of the prestigious New Jersey Commendation Medal 

for her volunteer efforts on behalf of military families. 

Sarah Clark, CLM  is the Office Administrator at 

McElroy Deutsch Mulvaney & Carpenter, LLP in Newark, 

New Jersey.  She has served in all leadership positions in 

the New Jersey Chapter, including President in 2004. Sarah 

was Region 1 Projects Officer from 2007-2009. 

Rachel Lawrence, CLM  is the Director of Finance 

at Preti Flaherty Beliveau & Pachios, LLP in Portland, Maine 

and is also the Vice President of the Downeast Chapter of 

ALA.  She lives in Gorham, Maine with her husband and 

two daughters.  Rachel is the first CLM in Maine. 

Sherry Perna, CLM  is the Controller at Morris 

James, LLP in Wilmington, Delaware. She joined ALA and 

the First State Chapter in 2004.  Sherry obtained an MBA 

degree from Wilimington Universty in 2004. She enjoys 

spending time with her family and friends, reading, movies, 

traveling, and riding her Harley. 

Kathleen Santoian, CLM  is the Regional Office 

Administrator for Finnegan Henderson Farabow Garrett & 

Dunner in Cambridge, Massachusetts . She has 20 years of 

experience working in law firms, with more than 15 years 

in management positions.  

Clare Wheeler, CLM  started in the legal industry as 

a vendor 30 years ago. When she became the Chief Finan-

cial Officer for one of her clients in 1994, she was already 

knowledgeable about the legal industryõs unique manage-

ment issues. In 2006, she became the Administrator for 

The McCormack Firm, LLC in Boston, Massachusetts. 
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ALA Connections Lead 

to Successful Downeast 

Chapter Retreat  
By John Sweeney  

 

All of us are now familiar with ALAõs new tagline, òYour connection to 

knowledge, resources and networking.ó  The value of resources and 

networking made available by ALA at both the national and regional 

level were evident at the Downeast Chapter Retreat held on Septem-

ber 17, 2010 at the Sebasco Harbor Resort in Phippsburg, Maine. 

The Downeast Chapter consists of 40 members from throughout the 

State of Maine.  Like most chapters, we are made up of large and small 

firm principal administrators, department managers and functional 

specialists.  Therefore, one of our Boardõs biggest challenges was to 

come up with a retreat speaker and topic that would appeal to our 

diverse membership.  At some point in the planning process, my 

thoughts led me back to ALAõs Annual Conference & Exposition in 

Boston last May, where I was very impressed by an education session 

presented by Judy Hissong of Nesso Strategies.  I knew that Judy was 

based in Seattle and that it was probably a long shot, but I contacted 

her to see if there was any chance she would be able to attend our 

event.  As it turned out, Judy was going to be in Indianapolis (halfway 

to Maine) several days prior to the retreat, and we had the good for-

tune of being able to work out an arrangement with her to come to 

Maine to be our speaker.  She gave a terrific presentation called òItõs 

All About Youó that focused on doing more with less and dealing with 

the stress of managing in a difficult economy. 

Our chapterõs connection to the Region 1 Management Team also 

resulted in the attendance of a very special guest.  When the plans for 

the retreat were finalized, I sent an invitation to Region 1 Education 

Officer Susan Gay.  Although Susan could not attend, she forwarded  

our retreat flyer to the other members of the Region 1 Management 

Team.  Shortly thereafter, I received a call from Paul Farnsworth, the 

Region 1 Director, who told me that our chapter was one that the 

ALA Board had targeted for a visit this year.  A few more phone calls 

and e-mails later, and we were thrilled to learn that ALA President Rita 

Alli would be traveling from Seattle, Washington to Maine to attend 

our retreat. 

It was an honor and a pleasure to have Rita join us for this event.  Not 

only did she speak at the retreat and provide an update on ALA, she 

also spent valuable time meeting and talking with our members as well 

as our chapterõs Board. 

In the end, we had a great retreat, due in large part to the resources 

and networking opportunities made available to our chapter by ALA. 

John Sweeney is the President of the Downeast Chapter and is the Firm 

Administrator for Bergen & Parkinson, LLC. 

Pittsburgh Chapter 

Member Receives Award  
 

Keith Cameron, Executive Director of Houston Harbaugh, P.C. and a 

member of the Pittsburgh Chapter, is the recipient of the 2010 Out-

standing Volunteer award. An ALA member since 1988, Keith has acted 

in a mentoring and counseling capacity for many of his colleagues. He has 

held several officer positions, including President, and chaired and worked 

on several chapter committees simultaneously.  His contributions have 

advanced the legal management profession and enhanced the image of the 

Pittsburgh Chapter and the Association of Legal Administrators.   

 

Chapter President John Sweeney with Board members Tanya 

Lowell and Rachel Lawrence, CLM and ALA President Rita Alli.  
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 Scholarship Winners  

Attend Region 1  

Conference & Expo  
 

The Boston, Downeast, Granite State and Ottawa chapters were the 

recipients of scholarships to the 2010 Region 1 Conference & Expo.  

The scholarships, which include free conference registration and a 

stipend, were presented to a member in good standing by each of the 

chapters.  Read what the lucky recipients of the scholarships said about 

their experiences at the conference. 

 

Scholarship recipients Kathleen Crowley, Barbara Fisher, Kim 

Rivera and Kimberly Hamilton at the Region One Conference 

& Expo in Long Branch, New Jersey.  

I attended several excellent sessions and there were so many interest-

ing topics that it was difficult to choose. The two general speakers 

were the highlight of the conference for me. Cal Lemon, òIn the Morn-

ing Always Put on Clean Underwear,ó identified opportunities for 

learning by delivering the message òwe donõt always have to do what 

weõve always done.ó  The closing session with Loretta LaRoche, òLife is 

not a Stress Rehearsal,ó was an appropriate end to the conference.   

No one could have left that conference stressed after listening to 

Loretta.  She was hilarious but more importantly her message is one 

that we should all remember. 

I would like to thank the committee who worked very hard to put on 

a successful conference with excellent educational content and I look 

forward to attending another regional conference in the future.  

    Barbara Fisher, Ottawa Chapter 

 

 

Having attended the ALA Annual Conference in Boston last May, I was 

very excited to attend the regional conference which I knew would be 

a smaller more intimate event.  I was not disappointed and once again 

came away with many new ideas to bring back to my firm.    

Besides enjoying the camaraderie of the other administrators, it was a 

wonderful learning experience.  I especially enjoyed the small firm 

roundtable discussions.  It is always nice to hear what other adminis-

trators are going through and refreshing and enlightening to hear how 

they go about rectifying the everyday issues we all face.  

The seminars and speakers were both interesting and informative.  I 

thought what better way to enhance my conference experience than 

volunteering as a session manager.  This too proved to be very re-

warding and I had the pleasure of introducing Abby Marks Beale at 

both of her sessions.  She was well-informed and a pleasure to listen 

to.  She gave us many ideas and tips to bring back to our firms to bet-

ter manage our work day.  I hope to meet up with her again at a future 

ALA conference and I look forward to attending the ALA Annual Con-

ference in May in Orlando.  

Kathleen Crowley, Boston Chapter 

 

I was generously awarded a scholarship to the Region 1 Conference & 

Expo by my chapter, and I was thrilled to be able to travel to Long 

Branch, New Jersey to participate.  I attended education sessions on a 

variety of topics that will assist me in managing my firm.  I also at-

tended roundtable discussions which are always one of my favorite 

sessions.   

This year, I had several specific things to research in the exhibit hall, 

and I was able to gather the information and contacts I needed quickly.  

My experience with the vendors will result in a software overhaul for 

my firm, as well as some other upgrades.  It is always very helpful to 

spend time with exhibitors and vendors in the setting provided at ALA 

conferences. 

The conference location was lovely, with beautiful sunsets and views to 

compliment the facility.  I left feeling invigorated and eager to incorpo-

rate all I had learned into what I do for my firm.  As always, I had a 

wonderful experience and I am truly grateful for the scholarship and 

the opportunity to attend. 

Kimberly Hamilton, Granite State Chapter  

 

The regional scholarship provided me with the opportunity to attend 

the conference, which would not have been possible otherwise.  The 

education and networking connections have already been an invaluable 

resource to me, especially since I am new to the field of legal admini-

stration.  Thank you for a fantastic conference experience. 

Kim Rivera, Downeast Chapter 
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Calendar  

January  

19  ALA Webinar 

Healthcare Reform: Whatõs Happening? (HR) 

February  

4-5 

 

ALA Regional Team Orientation                          

Deerfield, Illinois 

16 ALA Webinar 

The Writing Wheel (CM) 

March  

16 

 

 

ALA Webinar 

Conflict Resolution: Why Canõt Everybody 

Just Get Along? (CM) 

22 New York City Chapter  

Annual Attorneysõ Luncheon 

Guest Speaker: James Carville 

April  

20 ALA Webinar 

Lockstep to Levels After the Dust Settled: 

Unlocked, Unloaded, Successful? (LI) 

 May  

10 

 

New Jersey Chapter  

Managing Partner Night 

18 ALA Webinar 

Leasing: The Fine Print Implications 

22-25 ALA Annual Conference and Exposition  

Orlando, Florida 

July  

15-16 Chapter Leadership Institute 

Las Vegas, Nevada 

October  

13-15 ALA Region 1 Conference & Expo 

Pittsburgh, Pennsylvania 

Chapter News  
 

Albany Chapter member Mary Katherine Ibbetson has been 

named the recipient of the Susan G. Komen of NENY òYou Can Make 

A Differenceó award. The award, which was presented at the òSweet 

16ó luncheon on September 22, 2010, is given to a community mem-

ber, healthcare professional, organization member or friend of a breast 

cancer survivor who has impacted their life and the lives of those 

around them.  Mary, a breast cancer survivor herself, is a tireless advo-

cate of fitness for cancer survivors and is the founder of TeamSurvivor 

Albany (www.teamsurvivoralbany.com), an outreach and education 

group for breast cancer patients and survivors and organizer of 

òBecause Mary Says So,ó a team of athletes, friends and family mem-

bers participating in the Komen Race for the Cure.  

 

The Independence Chapter , in partnership with the Montgomery 

Bar Association, held the Delaware Valley Legal Expo on Novem-

ber 17, 2010.  Now in its 15th year, the event featured 76 exhibitors 

and 269 attendees.  It has been referred to as "the one yearly event 

where the entire legal community congregates, shares ideas and gains the 

knowledge necessary to run a large firm or a small/solo practice."   

 

Long Island Chapter member Eileen Grippo passed away after a 

courageous battle with breast cancer.  An ALA member since 1993, 

Eileen was a strong supporter of her chapter and always willing to take 

on a task and help out wherever needed.  She was never too busy to 

help and, in fact, her motto was òask a busy person to do something 

and it will get done.ó She certainly proved that over many years as a 

board member and she will be forever missed and remembered. 

 

The New York City Chapter now offers reciprocal annual member-

ships to ALA members from other chapters.  Reciprocal members are 

entitled to invitations to monthly luncheons, special events, educational 

seminars and more. Visit www.alanyc.org for details. 

 

New York City Chapter member Margaret òMidgeó Last has 

passed away after a long illness.  Midge was an active member who 

served on the Board, chaired the Small Firm Section, Attorneysõ 

Luncheon and Bar Relations committees.  The Chapter has awarded a 

scholarship to the 2011 ALA Annual Conference in Midgeõs memory.  

She was a wonderful friend and colleague and will be sorely missed. 

 

Pittsburgh Chapter member Janine Book has been named Direc-

tor for Region 1.  She will begin her three-year term at the ALA An-

nual Conference in May 2011.  Janine is the Office Administrator for 

Pepper Hamilton LLP. 

 

Robert Conway has joined Dapper, Baldasare, Benson, Behling & 

Kane, P.C. as Firm Administrator.  Robert is the President of the 

Pittsburgh Chapter. He has managed law firms in Russia and the 

U.S.A. for 18 years. 

 

Rita I. Thompson, CLM  

Communications Officer and Editor  

 
Please forward announcements, news, photos and 

article suggestions to RThompson@kmollp.com 



 

 

Deborah òDebbieó Carroll  

Philadelphia Chapter 

Chapter Size: 215 members 

dcarroll@cohenseglia.com  

267.238.4750  

 

Debbie Carroll has been the Controller for Cohen Seglias Pallas 

Greenhall & Furman, P.C. for nine years.  She has been an ALA 

member since 2003 and has worked on her chapterõs finance and 

general education sections.  Debbie is an avid reader, loves to travel, 

kayaking is her favorite water sport and she enjoys counted-cross-

stitch projects. 

Fun Fact:  Debbie is the oldest of seven children (five girls and two 

boys). 

 

Mario Domanti  

Rochester Chapter 

Chapter Size: 30 members 

mdomanti@harrisbeach.com  

585.419.8728 

 

Mario Domanti has been the Director of Human Resources at Har-

ris Beach PLLC for eight years.  An ALA member since 2004, he has 

served as Vice President and President-Elect of the Rochester Chap-

ter. 

     

Barbara Durkin  

Westchester County Chapter 

Chapter Size: 10 members 

BDurkin@kblaw.com 

914.946.4777  

 

Barbara Durkin has been the Office Manager for Keane & Beane, 

P.C. for 30 years, starting her employment there the year the firm 

incorporated in 1980.   She joined ALA in 2000.  Barbara is married 

to Peter Durkin and they will be celebrating their 25th wedding 

anniversary in May 2011.  Barbara enjoys baking, gardening and 

travel.   

 

 

Melinda Grossman  

Buffalo Chapter 

Chapter Size: 33 members 

MGrossman@fkhattys.com 

716.852.5875 

 

Melinda Grossman has been the Office Manager for Feldman Kieffer & Her-

man, LLP for 17 years. 

 

Myrl Greiner  

Central Pennsylvania Chapter 

Chapter Size: 28 members 

MGreiner@AppelYost.com 

717.394.0521 

 

Myrl Greiner is the Office Manager for Appel & Yost LLP.  She Joined ALA in 
1988, and she has held various positions with the Central Pennsylvania Chapter 

including Treasurer, Secretary, Education Committee Chair and Vice President.  

She is currently the Chapter President, a position she has held for three years.  

Chapter Presidentsõ Spotlight 
 
Region 1 is pleased to recognize the following chapter presidents who have answered the call of opportunity and are leading their chapters this year.  Their dedi-
cation to ALA and its members is exemplary and we applaud their passion for leadership. 
 

 

Myrl has attended many ALA national and regional conferences as well as the 

Chapter Leadership Institute. Myrl and her husband raised two grandchildren 
and are now "empty nesters."  So what did they do?  They adopted a beauti-

ful Dachshund/Beagle named Lacey.   

Fun Fact:  Myrl has been collecting elephants as a hobby for many years 

and, believe it or not, she plays the electric bass guitar in her church band.  

 

Charlotte Holshue  

Long Island Chapter 

Chapter Size: 38 members 

CHolshue@LehmanEilen.com 

516.222.0888 

 

Charlotte Holshue has been a legal administrator for 20 years and is 

currently the Office Administrator for Lehman & Eilen LLP.  She joined 

ALA in 2002 and has served on her chapterõs Web site committee and 

as the Treasurer and Vice President on the Board.   Charlotte was a 

graphic arts major in college before switching to accounting and com-

puter courses.  She has one daughter who attends Lawrence Technical 

University in Michigan.  Charlotte enjoys wood burning and decorating 

projects. 
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Adelaine Williams  

Independence Chapter 

Chapter Size: 82 members 

AWilliams@kaplaw.com 

610.941.2479 

 

 

Adelaine has been the Chief Operating Officer at Kaplin Stewart Meloff 

Reiter & Stein, P.C. in Blue Bell, Pennsylvania since 2002.  Adelaine joined 

the Philadelphia Chapter of ALA in 1996, and she joined the Independence 

Chapter in 2002. Adelaine volunteered to assist with the Independence 

Chapterõs Community Challenge in 2002 which led to the opportunity to 

serve as Community Challenge Chair.  She has  served as Quarterly Meet-

ings Chair, Vice President and President-Elect and she also assisted in the 

development of the chapterõs Web site. Her favorite ALA events are Ad-

ministrator roundtables because òyou learn more at the roundtables than at 

any other forum.ó  Adelaine resides in Glen Mills, Pennsylvania with her 

husband of 21 years, Stephen.  Their favorite past time is spending time 

with, and spoiling, their 27 (soon to be 28) nieces and nephews.    

Fun Fact: Adelaine and Stephen enjoy swimming, outdoor activities and 

travelling, especially to Disney World to satisfy the òkidó in Adelaine.   Even 

with her busy schedule, Adelaine always finds time for new home design 

projects which, according to Stephen, are never ending.   
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Willard òWilló Lee 

Cyber Chapter 

Chapter Size:  70 members 

wlee@gmlj.com 

404.926.4121  

 

Will Lee is the Firm Administrator for Goodman McGuffey Lindsey & 

Johnson, LLP in Atlanta, Georgia. An ALA member since 1985, Will has 

held various leadership positions including President of the South 

Texas Chapter, Region 4 Communications Officer and President-Elect 

of the Atlanta Chapter. He served on the 2002 ALA Annual Confer-

ence Committee, Regional Nominating Committee (several times) and 

Association Nominating Committee.  Will has been married to his best 

friend, Pamela, for 23 years.  Along with their spoiled rotten Shih Tzu 

named Mason, they regularly provide foster homes for rescued cats. 

Willõs hobby (or addiction, as his wife would say) is racing sailboats.  

Fun Fact:   Will was a professional musician (drummer) during high 

school, college and for a time after completing college.  Not only did 

he have a full head of hair, at one time it was shoulder length.   

 

Maureen McLean  

Granite State Chapter 

Chapter Size:  28 members 

MMcLean@orr-reno.com 

603.223.9155 

 

Maureen is the Director of Administration and Finance at Orr & Reno.  

She joined ALA in 2003 and served as Vice President of her chapter 

for two years prior to becoming President.  Maureen has three sons, 

the last of which recently graduated from college.  She is now an 

òempty nesteró as all three sons have relocated to different states.  

Maureen loves to kayak, hike, snowshoe, ski and travel. 

Fun Fact:   Prior to her career in business, Maureen taught learning 

disabled children at the elementary school level.   

 

Fran Puntillo,  CLM  

New Jersey Chapter 

Chapter Size: 143 members 

fpuntillo@weinerlesniak.com 

973.403.1100 

 

Fran Puntillo has been the Office Manager for  Weiner Lesniak LLP for 

five years.  She joined ALA in 1995 and became a Certified Legal Man-

ager (CLM)SM in 2004.  She has served her chapter as Secretary, Treas-

urer, First Vice President, President-Elect, and now President and Re-

gional Council Representative.  Fran loves to read fiction on her Kin-

dle. 

Fun Fact:  Fran is a Kayaking enthusiast. 

 

 

 

Happy holidays to all our friends,  

colleagues and business partners.   

We wish you a happy, healthy and 

prosperous new year.  

 

The Region 1 Management Team  

mailto:MMcLean@orr-reno.com


 

2010 Region 1 Educational Conference & Expo  

Ocean Place Resort and Spa | Long Branch, New Jersey  
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Thank You to Our Sponsors and Exhibitors  

 

SPONSORS 
 
Cash Management Solutions 
Charge and Ride, Inc 
Iron Mountain Information  
   Management, Inc. 
Magna Legal Services 
Océ Business Services 
Special Counsel 
Sovereign/Santander 
Toshiba Business Solutions 

 
EXHIBITORS 
 
Platinum  
Forrest Solutions Group 
IKON Office Solutions, Inc. 
Iron Mountain Information  
   Management, Inc. 
IST Management Services, Inc.  
LexisNexis 
Sovereign/Santander 
 
 

Gold  
Fiberkraft 
Francis Cauffman 
Herbert L. Jamison & Co., L.L.C. 
Pitney Bowes Legal Solutions 
Sunset Printing and Engraving Corp. 
Toshiba Business Solutions 
 
Silver  
1st & fresh Catering 
ABA Retirement Funds Program 
All-State Legal 
Arenson Office Furnishings 
BigHand  
Cash Management Solutions 
Cityside Archives, Ltd 
Citizens Bank 
Copper Conferencing 
Document Technologies Inc. 
Emergency Skills, Inc. 
Equitrac Corporation 
GLC Business Services, Inc. 
Greenfield Belser, Ltd. 
Kraft Kennedy 

LAN Associates 
Magna Legal Services 
MCS Management Services 
mindSHIFT Technologies, Inc. 
Océ Business Services 
Office Business Systems Inc. 
Priority Archives 
Pro Law, a part of Thomson Reuters 
Retrievex 
Robert Half Legal  
Rosenberg & Associates, Inc. 
Schooley Mitchell Telecom  
   Consultants 
Special Counsel Inc. 
�6�X�Q�Q�\�¶�V���:�R�U�O�G�Z�L�G�H���7�U�D�Q�V�S�R�U�W�D�W�L�R�Q 
Swiss Post Solutions 
The Gunlocke Company, LLC 
Worldox-World Software Corporation 

  
Bronze  
ADERANT 
Affinity Consulting Group 
AMERICAN LEGAL Copying & 
   Document Services, Inc. 

Charge and Ride Inc. 
Client Connection  
CompuLaw  
Creative Management Services (CMS) 
Credit Clearing House 
Law Library Management, Inc. 
microMEDIA Imaging Systems, Inc. 
National Pension Professionals, LLP 
Neopost USA 
Nova Records Mgt. (A Cornerstone  
   Company) 
nQueue Billback LLC  
Omega Legal Systems, Inc. 
Orion Law Management  
PerfectLaw Software  
Precise Continental  
RainMaker Software, Inc. 
Steelcase 
Tabs3/PracticeMaster 
The Artcraft Company  
Tuttle Printing & Engraving 
U.S. Bank Technology Finance  
Unicorn HRO, LLC 
Verdatum 
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